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QUESTION CARDS 
 
Please fill out one of the Question Cards and give it to a member of Congresswoman 
Eshoo’s staff so that your question can be addressed by Congresswoman Eshoo. Your 
questions will be read in the order that they’re received.  If the Congresswoman is 
unable to address your question during the Town Hall due to time constraints, she will 
respond to you in writing. 

 
 
 

CONGRESSWOMAN ANNA ESHOO’S CONTACT INFORMATION 
 

California Office 
698 Emerson Street 

Palo Alto, California 94301 
Telephone 650.323.2984, or  

831.335.2020 or 408.245.2339  
Fax 650.323.3498 

 
Website 

http://eshoo.house.gov 
 
 
 

Washington, D.C. Office* 
205 Cannon Building 

Washington, D.C. 20515 
Telephone 202.225.8104 

Fax 202.225.8890 

 

* Since October 12, 2001, all U.S. mail sent to Washington, D.C. is being diverted to a secure 
location for comprehensive testing and irradiation because of the anthrax contaminations. As a 
result, please send your correspondence to us to our Palo Alto Office only. 



 
 

Congresswoman Anna G. Eshoo 
 
 

How We Can Help 

Every day our office works with constituents to resolve problems encountered with 
federal agencies. Most often our work is directed to the Social Security Administration, 
Citizenship and Immigration Services (formerly known as the INS), the IRS, and the 
Veterans Administration. We've helped thousands of constituents with their questions 
and their problems ... some enormously complex ... and made breakthroughs in the 
federal bureaucracy. We set high standards for ourselves to do literally everything we 
possibly can for our constituents.  

The Privacy Act of 1974 requires that Members of Congress and their staff have written 
authorization before they can obtain information about an individual's case. That's why 
we need you to write to our Palo Alto office outlining your problem and request that we 
assist you. Be sure to include your address, your phone number, and the pertinent 
information (i.e. claim numbers, etc.) If your problem is with the Social Security 
Administration, we'll need your social security number. If your problem is with the 
Veteran's Administration, we'll need your case number. If your problem is with the IRS, 
we'll need your taxpayer identification number or your social security number. 

You can also fill out our Privacy Consent Form (which can be obtained from our website 
or by contacting our office) and fax it to us at (650) 323-3498.  Copies of any documents 
or correspondence from the agency involved is also helpful for us to have, enabling us 
to do the best job possible for our constituents. 

If you have any questions, visit our website, write, email, or call our office.  We are 
always happy to help in any way we can.  
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